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***  IMPORTANT  *** 
 
YOU MUST READ AND UNDERSTAND THIS DOCUMENT COMPLETELY BEFORE ATTEMPTING TO UPGRADE YOUR SYSTEM. IN NO 
EVENT SHALL VERSADEV BE LIABLE FOR ANY INDIRECT, INCIDENTAL, COLLATERAL, EXEMPLARY, CONSEQUENTIAL OR 
SPECIAL DAMAGES OR LOSSES ARISING OUT OF THE USE OF OR INABILITY TO USE THIS SOFTWARE TOOL, INCLUDING 
WITHOUT LIMITATION LOSS OF USE, PROFITS, GOODWILL OR SAVINGS, OR LOSS OF DATA, DATA FILES, OR PROGRAMS THAT 
MAY HAVE BEEN STORED BY THE USER. 
 
 
 
 
 
 

Assets Import Tool - Installation & Setup 

 
versaSRS HelpDesk Assets Import Tool is a stand-alone desktop application for importing assets into the versaAssets Table of the versaSRS 
Help Desk Database. 
 
 

(1) Unzip the Application package to a folder on a PC. 
 

(2) Open the file “VersaAssetsManager.exe.config” in NotePad. 
 

(3) Under “<appSettings>, locate the string “<add key="VersaAssetsDSN" value="Server=localhost; 
Database=VersaSRS;uid=versasrs;pwd=versa2003"/>” 
 

(4) Set the Server, Database, uid and pwd applicably to enable the Assets Import Tool to connect to the versaSRS Help Desk Database. 
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Assets Import Tool – Interface  

To launch the Asset Import Tool Application, double click on the file “VersaAssetsManager.exe” 
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Assets Import Tool – Usage  

(1) Select the required Input Source File by clicking the Browse  button. 
 

 (Please Note: the input source file must be in Excel (XLS) format and must contain records of one Asset Type only. I.e. your 
 spreadsheet can only contain say PC’s, while another spreadsheet contains Printers, etc. The Assets Import Tool can not process Excel 
 files with a mix or Asset Types. All data in the spreadsheet must be in Sheet1 and Sheet1 must be labelled “Sheet1”. All spreadsheet 
 cells MUST contain data, if you have Null cells, i.e. no data; we recommend that these be replaced with a SPACE). 
 

(2) Click the Preview Button to view the Input Source File. 
 

 
 
 



Page 5 of 9 versaSRS HelpDesk – Assets Import Tool Manual 

(3) Under the Field Mapping Section, click in the Destination fields for each Source you wish to import – a drop down list of available 
Database Fields to import to will be presented. 

 NOTE!: It is VERY important that you understand what data can be imported into the Database Fields by referring to the section in this 
 manual titled “versaAssets Database Table – Field Definitions and Usage”. 

(4) After you have Mapped the Source and Destination, select the appropriate Asset Type from the dropdown list next to the Import As 
label. 
 

(5) Under the Lookup Via option, select either; 
 

a. No Lookup - Assume New Asset (for first time Complete Asset Import or when Importing new Assets on an on-going basis). 
 

b. AssetID (used for updating existing assets in the database, when the Database Defined and Generated AssetID are known). 
 

c. SerialNumber (used for updating existing assets in the database, using the Assets Serial Number Data Field). 
 

(6) Tick the Exclude new assets option when you only wish to update existing assets, i.e. if your spreadsheet contains a mixture of new 
and existing assets (must use Lookup Via options; AssetID or SerialNumber only). 
 

(7) Tick the Test Only (no import) to perform a Dummy Run. Clicking the View Log button will allow you to view the results and will 
highlight any conflicts, errors or problems. 
 
 

(8) If you are happy to proceed with the Asset Import click the    button. Making sure that the Test Only (no import) tick 
box is unchecked to commit. 

 

The Load Mapping button allows you to load previously saved application Mapping selections. 

 

The Save Mapping button allows you to save the application Mapping selections for use again later. 
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versaAssets Database Table – Field Definitions and Usage 

 

Field Name 
Data 
Type Length 

Allows 
Nulls Description 

AssetID int 4 0 

System Generated Internal Value – Data should not be Mapped and Imported into this field, 
unless synchronization or update of system records is required, i.e. you need to update Asset 
Data against an explicit database record in the system 

AssetPID int 4 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
SMSID int 4 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
SiteID int 4 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
DateEntered datetime 8 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
LastUpdated datetime 8 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
AssetDisplayID nvarchar 100 1 Field for storing True Asset ID’s which will be used by the system as a unique Asset ID 
AssetTag nvarchar 100 1 Field for storing Alternative Asset identifier 
AssetTypeID int 4 1 ID which relates to the table tbl_VersaAssetTypes (e.g. PC, Software, Printer, Laptop, etc.) 
AssetManufacturerID int 4 1 ID which relates to the table tbl_VersaAssetManufacturer (e.g. Sony, Epson, Brother, IRM, etc.) 
AssetStatusID int 4 1 ID which relates to the table tbl_VersaAssetStatus (e.g. In Use, In Storage, Written Off, etc.) 
LocaleID int 4 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
Quantity int 4 1 Asset Quantity 
SMSQuantity int 4 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
SerialNumber nvarchar 100 1 Asset Serial Number 
Model nvarchar 100 1 Asset Model 
Location nvarchar 255 1 Asset Location  
Configuration ntext 16 1 Asset Configuration information 
Notes ntext 16 1 Assets free text Notes 
Audit ntext 16 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
IsComputer bit 1 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
LastLoggedOnUser nvarchar 100 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
SyncState int 4 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
ComputerName nvarchar 100 1 Asset Computer Name (If Asset Type is of type Computer) 
PurchaseDate datetime 8 1 Asset Purchase Date details 
PurchasePrice money 8 1 Asset Purchase Price details 
PurchaseInvoice nvarchar 100 1 Asset Purchase Invoice details 
Supplier nvarchar 100 1 Asset Supplier information 
SupplierID int 4 1 ID which relates to the table tbl_VersaAssetSupplier 
SaleDate datetime 8 1 Date Asset was sold 
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Field Name 
Data 
Type Length 

Allows 
Nulls Description 

SalePrice money 8 1 Asset Sale Price 
SaleInvoice nvarchar 100 1 Asset Sale Invoice details 
SoldTo nvarchar 100 1 Whom Asset was sold to 
SoldToID int 4 1 ID which relates to the table tbl_VersaAssetSoldTo 
CurrentValue money 8 1 Current Asset Value 
TotalServiceCost money 8 1 Total Service Cost of Asset 
TotalDepreciation money 8 1 Total Depreciation cost for Asset 
IsUnderWarranty bit 1 1 Defines if the Assets Is Under Warranty ( 0 / 1 – value expected; 0 = Flase, 1 = True) 
WarrantyStartDate datetime 8 1 Asset Warranty Start Date 
WarrantyExpiryDate datetime 8 1 Asset Warranty Expiry Date 
WarrantyTypeID int 4 1 ID which relates to the table tbl_VersaAssetWarrantyTypes 
WarrantyDetails ntext 16 1 Warranty Details free text information 
LeasedFrom nvarchar 100 1 Asset Leased From details 
LeaseSchedule nvarchar 100 1 Asset Lease Schedule details 
LeaseStartDate datetime 8 1 Asset Lease Start Date 
LeaseExpiryDate datetime 8 1 Asset Lease Expiry Date 
CompanyID int 4 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
ContactID char 10 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
CompanyIDGUID varchar 100 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
ContactIDGUID varchar 100 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
Title nvarchar 50 1 Asset Assignment (Assigned To) Title (Dr, Mr, Mrs, etc) 
FirstName nvarchar 50 1 Asset Assignment (Assigned To) First Name  
MiddleName nvarchar 50 1 Asset Assignment (Assigned To) Middle Name 
Surname nvarchar 50 1 Asset Assignment (Assigned To) Surname 
KnownAs nvarchar 255 1 Asset Assignment (Assigned To) Known As 
Username nvarchar 100 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
JobTitle nvarchar 50 1 Asset Assignment (Assigned To) Position (Job Title) 
Company nvarchar 255 1 Asset Assignment (Assigned To) Company 
Site nvarchar 255 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
CostCentre nvarchar 255 1 Reserved System Field - Data should not be Mapped and Imported into to this field 
EmployeeNumber nvarchar 255 1 Reserved System Field - Data should not be Mapped and Imported into to this field  
BOrg1 nvarchar 255 1 Asset Assignment (Assigned To) Division 
BOrg2 nvarchar 255 1 Asset Assignment (Assigned To) Department 
BOrg3 nvarchar 255 1 Reserved System Field - Data should not be Mapped and Imported into to this field  
BOrg4 nvarchar 255 1 Reserved System Field - Data should not be Mapped and Imported into to this field  
BLocation nvarchar 255 1 Asset Assignment (Assigned To) Location 
BPhone nvarchar 50 1 Asset Assignment (Assigned To) Phone 
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Field Name 
Data 
Type Length 

Allows 
Nulls Description 

BExtension nvarchar 50 1 Asset Assignment (Assigned To) Phone Extension 
BFax nvarchar 50 1 Asset Assignment (Assigned To) Fax Number 
BMobile nvarchar 50 1 Asset Assignment (Assigned To) Mobile Number 
BEmail nvarchar 100 1 Asset Assignment (Assigned To) Email Address 
tCustom1 nvarchar 255 1 Reserved System Field - Data should not be Mapped and Imported into to this field  
tCustom2 nvarchar 255 1 Reserved System Field - Data should not be Mapped and Imported into to this field  
tCustom3 nvarchar 255 1 Reserved System Field - Data should not be Mapped and Imported into to this field   
IsBeingServiced bit 1 1 Reserved System Field - Data should not be Mapped and Imported into to this field  
SysReplication int 4 1 Reserved System Field - Data should not be Mapped and Imported into to this field  
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TECHNICAL SUPPORT 

If you have any questions, or are unclear about any of the information contained in this document, 
please contact VersaDev Support. 
 
 

 
Software Technical Support 

 
support@versadev.com 

 
www.versadev.com 

 
 Search the Online Knowledgebase: 

http://www.versadev.com/knowledgebase.aspx 

P: +61 (8) 8273 3030 
F: +61 (8) 8273 3033 

 
 
 


